
 

ARMED ROBBERY 
 
Crime Prevention Tips 
 

 Be alert to individuals who may be observing your business or who are 
asking questions about how your business runs. 

 Ensure all back and side doors and windows are kept secure. 

 Keep cash held at counters to a workable minimum. 

 Encourage electronic methods of payment rather than cash. 

 Ensure safes are securely fixed to a floor, wall or similar solid object. 

 Consider the installation of security devices, such as duress alarms, 
CCTV or perpetrator marking technology. 

 Make use of signage and stickers promoting security measures. 

 Do not discuss cash holdings or movements of cash with people who 
do not need to know. 

 Ensure staff are aware of security and armed robbery procedures. 
 
During an Armed Robbery 
 

 Try to remain calm, and do exactly as the offender says.  Remember 
the number one priority is your safety, the safety of other staff and 
visitors. 

 Speak only when spoken to as any conversation with the offender will 
prolong the incident. 

 Note the offender/s conversation including any indecent language, 
accent, nicknames or speech impediments. 

 Unless otherwise ordered, observe the offender/s making a mental note 
of their description especially scars, tattoos and any other prominent 
features and any weapons they may use. 

 If there is more than one offender there is an increased likelihood they 
may be armed with some form of weapon. 

 Look to see the direction of travel taken by the offender/s when they 
leave if safe to do so. 

 See if a vehicle has been used and if there are any other occupants. 

 Never take drastic action during the robbery and do not chase the 
offender. 

 Activate alarm devices as soon as possible, but only if it is safe. 
 

Immediately telephone 000 - even if you have activated alarms. 
 

For further business crime prevention information please visit 
www.police.sa.gov.au or contact your local Crime Prevention Section.  

 

http://www.police.sa.gov.au/

